A Collaboration in Assistive and Educational Technology: Department of Special Education, Eastern Michigan University and C.S. Mott Children\u27s Hospital, the University of Michigan by Bultsma, Megan M
Eastern Michigan University
DigitalCommons@EMU
Senior Honors Theses Honors College
2007
A Collaboration in Assistive and Educational
Technology: Department of Special Education,
Eastern Michigan University and C.S. Mott
Children's Hospital, the University of Michigan
Megan M. Bultsma
Follow this and additional works at: http://commons.emich.edu/honors
This Open Access Senior Honors Thesis is brought to you for free and open access by the Honors College at DigitalCommons@EMU. It has been
accepted for inclusion in Senior Honors Theses by an authorized administrator of DigitalCommons@EMU. For more information, please contact lib-
ir@emich.edu.
Recommended Citation
Bultsma, Megan M., "A Collaboration in Assistive and Educational Technology: Department of Special Education, Eastern Michigan
University and C.S. Mott Children's Hospital, the University of Michigan" (2007). Senior Honors Theses. 131.
http://commons.emich.edu/honors/131
A Collaboration in Assistive and Educational Technology: Department of
Special Education, Eastern Michigan University and C.S. Mott Children's
Hospital, the University of Michigan
Degree Type
Open Access Senior Honors Thesis
Department
Special Education
Keywords
University of Michigan. Mott Children's Hospital, Self-help devices for people with disabilities, Physiological
apparatus, Educational technology
This open access senior honors thesis is available at DigitalCommons@EMU: http://commons.emich.edu/honors/131
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A Collaboration in Assistive and Educational Technology: Department 
of Special Education, Eastern Michigan University and C.S. Mott 
Children's Hospital, The University of Michigan 
 
By 
Megan M. Bultsma 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1
Table of Contents 
 
 
 
History of Mott Family Network ………………………………………………………3-4 
 What is Mott Family Network? 
 Who was involved in MFN? 
 Recognition of MFN 
 
Collaborative Relationship Between EMU and C.S. Mott Children’s Hospital………..5-7 
 History of Interns 
 Professional Growth and Development 
 
Accomplishments……………………………………………………………………...8-11 
 Survey 
 Assistive Technology Cart 
 Training and Education User Manual 
 Videoconferencing 
 
Future of Mott Family Network……………………………………………………...12-13 
 Formalize Relationship Between EMU and C.S. Mott Children’s Hospital 
 Replacements 
 New Image 
 New Hospital 
 Conclusion 
 
Project Overview……………………………………………………………………..14-23 
 
Training and Education Manual…………………………………………...…………24-94 
 
Summary of Survey Data…………………………...………………………………95-182 
 
  
 
 
  
 
What is The Mott Family Network? 
 
The Mott Family Network (or MFN) provides C. S. Mott Hospital patients with a 
variety of support resources via a computer located at each bedside. These resources 
include educational software, entertainment systems (games, movies) and Internet access. 
The computers are also available within classrooms, activity areas and unit parks for 
families and patients to access. An additional separate jack has been installed in each 
location to provide the family of each patient with a connection to be used with personal 
laptops. The benefit of these technologies is to help families stay in touch with friends, 
tend to personal business and/or telecommute. The Mott Family Network project is made 
possible by the Mott Golf Classic, corporate donations and University Staff who 
volunteer their time to develop all aspects of this project. Children and youth with 
significant health care issues frequently fall behind their peers in academics and require 
more supports for learning. The Mott Family Network, in conjunction with the Mott 
Hospital Teacher, provides these students much needed assistance.
Who is Involved in MFN? 
Mott Family Network is a volunteer-based program. Volunteers include clinical 
and non-clinical staff from many different areas and departments in the University of 
Michigan Health System. Volunteers help install computers, serve on committees, and 
donate their time and other resources for all areas of the project. Committees include 
Assistive Technology, K-12 Education, Clinical Steering, Leadership, Fundraising, 
Infrastructure, Marketing and Communication, Operating, Technical Applications, and 
Volunteer Coordination.  
 
Recognition of MFN 
Mott Family Network was the first program of its kind for any children’s hospital 
in the nation. This “computer at every bedside” program was recognized for its unique 
contributions in 2003 when it was awarded the UMHS Support Services Program of the 
Year.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Collaborative Relationship between Eastern Michigan University and 
C.S. Mott Children’s Hospital 
 
History of Interns 
The internship was created to support the existing educational program and 
assistive technology resources available at C.S. Mott Children’s Hospital. The interns’ 
duties include acting as a liaison between Mott Family Network and the people it serves. 
This involves meeting with patients, families, and hospital staff to determine their needs, 
and then collaborating with the Mott Family Network technicians to develop systems and 
products that address these needs.  
Two student interns were hired in April 2006 to serve as a liaison between 
committees and help support the Assistive Technology and K-12 Education committees. 
The two students, Megan Bultsma and Sarah Gibbons, both attended Eastern Michigan 
University for teaching degrees in Special Education- Hearing Impairment. The two 
interns were paid for by the Mott Golf Classic and worked under Mr. Joe Kryza, Director 
of Operations and Technical Services. Dr. Ann Orr, professor at Eastern Michigan 
University, serves on the K-12 Education committee and recommended the students for 
the internship.   
Professional Growth and Development 
During the internship there were many opportunities for the interns’ professional 
growth and development. These opportunities included attending “Vent Camp”, a 
Michigan Assistive Technology Resource Conference, and a Summer Science Institute as 
well as developing new skills in collaborating with clinical and technical staff.  
Vent Camp is held every year at Trail’s Edge Campground in Mayville, 
Michigan. This camp is designed for ventilator-dependent children and young adults, and 
is staffed with specially trained medical and non-medical personnel. During their one-
week stay, campers participate in typical camp activities such as horseback riding, 
swimming, boating, and arts and crafts. Many campers are wheelchair users.  Given their 
serious medical conditions, most of these children and youth would not have the 
opportunity to attend a summer camp or participate in these types of activities. Going to 
Vent Camp for a day really helped the interns understand the unique needs of some of the 
patients served through the Mott Family Network. Many of these children use assistive 
technology to accomplish daily tasks, and the interns were afforded an opportunity to see 
these technologies in person, which contributed greatly to their professional development.  
A second event that contributed to the interns’ professional development was  The 
Michigan Assistive Technology Resource (MATR) Summer Institute in Traverse City, 
Michigan. MATR, is an assistive technology resource for school districts and offers 
teachers and school staff workshops, training, and an annual conference. At the Institute, 
the interns had the opportunity to examine assistive technology resources at the vendor 
fair and were able to hear speakers address the topic of Universal Design for Learning. 
The event helped the interns identify types of assistive technology that might benefit 
MFN patients and families, and made them more aware of resources available for special 
education teacher in Michigan. 
A third professional development experience that helped the interns identify 
assistive technology resources for MFN was the University of Michigan’s Summer 
Science Institute. The Summer Science Institute is a program for high school students 
considering careers in the healthcare industry. Students from high schools across the 
nation come to the University of Michigan campus and attend lectures, presentations, and 
hands-on workshops and activities to expose them to different areas of healthcare. One 
workshop examines assistive technology and a career as a rehabilitation engineer. The 
interns had the opportunity to demonstrate different types of assistive technology and 
explain to students how it would be used in an educational or home setting. This activity 
helped the interns become more familiar with assistive technology and was great practice 
in explaining how assistive technology could be used.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Accomplishments 
 This internship produced many tangible products including a survey, assistive 
technology cart, K-12 software manual, an MFN user manual, videoconferencing, 
assistive technology research, and K-12 software research. 
Survey 
 One accomplishment of the internship was a patient and family survey that the 
interns conducted in July of 2006. The purpose of the survey was threefold: 1)to see how 
the Mott Family Network was working, 2) to record patients’ and families’ personal 
views and opinions about the network, and 3) to evaluate the experiences people have 
had with MFN. The ultimate goals of the survey were to make the Mott Family Network 
easy to use and navigate, and make the experience with the computers as beneficial to 
patients and families as possible.  The survey results were presented to the clinical 
Steering Committee, and also to several other key volunteers and committees. The survey 
results will be used to guide the networking team who builds the next image for Mott 
Family Network. The survey results were also useful in determining the need for various 
types of assistive technology to purchase for the network.  
Assistive Technology Cart 
The goal of the Assistive Technology Mobile Cart “Stash 1” project is to increase 
the quality of service to Mott patients and families by allowing patients to remain 
academically and socially involved regardless of their physical limitations or the extent of 
their stay at Mott. As customer service providers at Mott, the Mott Family Network 
strives to meet the needs of our primary customers, the patients and their families, while 
also offering support to the clinical staff. “Stash 1” is based on the goal of providing 
equal opportunity to all Mott patients and family members to have entertainment, 
education and a means of communication during their stay. This equal opportunity 
extends to persons who must access the technology in non-traditional ways. For instance, 
the first Assistive Technology Cart, “Stash 1”, was originally configured to meet the 
unique needs of a patient with quadriplegia.  
“Stash 1” is a mobile computer cart that is fully adaptable to the special needs of 
patients and families. Physical Medicine and Rehabilitation staff members adapt the 
computer cart to meet the user’s needs. by installing specific hardware and software. 
These peripherals and software enable the user to interact with the computer and 
educational resources when they would otherwise be unable to use the standard bedside 
computer. “Stash 1” targets  the needs for computer control and navigation using 
alternative input devices. These devices include, but are not limited to, adapted keyboards 
with additional spaces between keys, and also an adapted head mouse device that allows 
a user to control the computer using infrared signals sent between a dot placed on their 
face and a device attached to the computer through a USB port. These types of devices 
allow manipulation of a computer by individuals who are physically unable to use the 
computer using a standard mouse or keyboard. “Stash 1” is stable enough to support the 
weight of alternative input devices such as keyboards, joysticks, sip and puff controls, 
head mouse devices and so on, giving it full functionality to meet the unique needs of our 
patients due to physical, health or other limitations.  
“Stash 1” also contains software programs that provide training and reinforcement 
of the appropriate uses of the assistive technology devices and additional options to  
allow users to practice core body movement and physical therapy exercises. These 
software programs give the computer user the opportunity to interact with a new 
alternative input device while using a program on the computer. The purpose of these 
software programs is to provide the user with guided practice in correct manipulation of 
the alternative devices before beginning to use the device to control and navigate the 
entire computer and all the programs it contains. The computer on the “Stash 1” cart also 
contains the basic internet, games, music and DVD viewing options that are available on 
the standard MFN computers. The cart even contains videoconferencing capabilities that 
allow for patients and families to communicate to the Mott classroom from the bedside, 
when they could not otherwise leave the patient room, as well as to communicate with 
their home school district. Last but not least, “Stash 1” is adjustable in height to allow 
patients to access the computer comfortably regardless of their location.            
Money has been allocated to create two additional carts (Stash 2 and 3) and a 
family adaptive technology station (for parents and siblings). These devices will be 
deployed over the next 12 months. A video of the project’s “first use” has been included 
in this thesis portfolio. The AT cart project won honorable mention for the 2006 Project 
of the Year for the University of Michigan Health System.  
Training and Education User Manual 
A training and education user manual was created to provide clinical staff and 
volunteers information about the MFN, including how the network operates, common 
problems and how to fix them, and software available on the network. The user manual 
was distributed to all clinical floors and will be posted on the MFN website. This 
documentation will serve as a training guide for new staff and volunteers as well as 
provide information to others interested in the project.  
Videoconferencing 
 A videoconferencing system has been set-up in the Mott 6 classroom. There is 
also a separate camera located on the Assistive Technology Cart. In the future, the 
videoconferencing system can be used to connect patients to their home schools and vice 
versa. This technology will help students keep in touch with peers and teachers during 
extended hospital stays. A hospitalization for a child in school is very disruptive to the 
education process and anything that keeps students involved in academics and social 
interactions with their peers is beneficial.  
 
 
 
 
 
 
 
 
 
 
 
 
 
Future of Mott Family Network 
Formalize Relationship between EMU and C.S. Mott Children’s Hospital 
 One of the goals of this internship program is to formalize the relationship 
between Eastern Michigan University and C.S. Mott Children’s Hospital. The Hospital 
administration and staff has been extremely pleased with the interns and their work and 
would like to create a working agreement whereby future interns would be recruited from 
EMU’s Department of Special Education. Hopefully, this relationship will continue 
indefinitely, and many more EMU students will have the opportunity for professional 
growth and development as MFN interns. 
Replacements 
 In an effort to continue this program, two new interns started in April 2007. Both 
interns are attending Eastern Michigan University and are majoring in special education. 
They will spend this Spring and Summer working alongside the first two interns, so that 
no gap in services will occur.  
New Image 
 As an ongoing effort to keep Mott Family Network current, a new image for the 
network is being created for implementation this summer. The new image will still allow 
users to access the Internet, play dvds, listen to cds, and play games on the network. The 
interns will work closely with the network engineers to make sure the needs of patients 
and their families are met through easy navigation and customizability of the new image. 
New Hospital 
C.S. Mott Children’s Hospital has broken ground on the space for the new hospital to be 
completed in 2011. The Mott Family Network will be an integral part of the new hospital 
and will be available for patients and families to use during their stay. The interns will 
play a key role in establishing the MFN in the new building; their duties are likely to 
include hardware installation, troubleshooting, and training. 
 
Conclusion 
 The Mott Family Network internship has afforded two EMU students an 
invaluable opportunity to learn and grow in a dynamic, highly respected university 
hospital setting. Through this project, the interns have broadened their understanding of 
assistive technology and educational software and they have developed skills in 
communication and cross-disciplinary collaboration. They have developed relationships 
with clinical and engineering staff, earned the respect of these key individuals of the 
community, and have represented EMU well. Most importantly, the interns have made a 
difference in the lives of patients and their families.   
 
The reader is invited to peruse additional materials contained in this portfolio, including 
photographs, research documents, and an informational video. These materials are 
available electronically, either within this folder, or by request. 
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 Project Needs Research Recommendations Procured Implemented
Assistive Technology Assistive Technology Hardware
Research Assistive Technology 
Hardware available for all 
disabilities
AT hardware spreadsheet 
created by AT committee
All items ordered after the AT 
committee approved AT 
hardware spreadsheet
AT hardware is now stored in 
the Red Wing Room at Mott
Assistive Technology Software
Research Assistive Technology 
Software Available for all 
disabilities
AT software spreadsheet 
created by AT committee
All items ordered after the AT 
committee approved the AT 
software spreadsheet
AT software in now stored in 
the Red Wing Room at Mott
Assistive technoogy adaptable 
computer cart
Research options for an 
Assistive technology adaptable 
computer cart
Easychair workstation is 
decided on by AT committee
Easychair workstation was built 
& approved by BIOMED 
AT software and hardware 
needs to be added to the AT 
cart on an individual patient 
need
Ergopod workstations
A decision needs to be made 
by the Steering Committee to 
allow an ergopod workstation to 
be added to the Mott lobby
AT cart was successfully used 
by our 1st user
Attended MATR Conference
Currently need a 
updated/medically friendly UPS 
for AT cart
Attended VISION Vendors Fair
Need permission to install 
Wireless Devices on the AT 
cart
Attended Trail's edge Camp 2 additional carts built
Interns presented at the 
Summer Science Institute
Communication buzz is to begin 
after all 3 carts are built & 
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Key: 
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Committee 
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Committee needs 
to decide on a 
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Researched 
existing Media 
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Research all 
options for 
digital and 
paper maps
Research 
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Categories and 
new image 
configuration
Committee developed a 
list of Recommendations
Eric Wolf 
recommended certain 
cameras
Need to 
determine which 
items can go on 
server and which 
on classroom 
computers
Cameras 
need to be 
approved and 
ordered
Look at new 
image 
configuration 
features
Key: 
Gray-complete
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planned
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K-12 education Software
Researched software available at the 
EMU Lab 
Software bid sheets created and used 
at Golf Classic to gain donations and 
funding for the K-12 effort
Donations received from Golf Classic 
with a budget created for K-12 
educational use
Installed by Jeremy Baragar but not 
properly working on current image with a 
decision made to wait for the new image to 
proceed further:
Typed Software descriptions for all 
software to be considered for 
implementation on MFN network
Funding for software purchases was 
acquired Start to Finish books
Software manual created for used by 
classroom teacher and interns to rain 
others on software benefits
Software that was ordered by John 
Choriatis for the Mott 6 classroom: Mighty Math 
Review software pieces and beenfits w/ 
classroom teacher Start to Finish books Basic Menu Math
Committee recommendations made for 
software to be implemented for K-12 
education Mighty Math Go Solve
Basic Menu Math
Committee needs to review Destination 
Success vs. Cornerstone and decide 
which program is most beneficial to our 
patients
Master list of software created on 
2/21/07 to be ordered by John 
Choriatis
Committee needs to research and 
determine which software pieces can be 
packaged and placed on server versus 
in the classroom only 
Decisions made to add additional 
Technology pieces and Education 
Support equipment to classroom 
resource
Additional Educational Items are to be 
placed on Auction Bid Sheets for Golf 
Classic
John Choriatis will order Software 
pieces
Videoconferencing 
Committee needs to create a standard 
cart and determine the features 
necessary for the cart to be used in a 
classroom
Stage 1: Classroom-
Homeschool
Research existing connections that have 
worked previously between a distance 
classroom and a home school
Stage 2: Patient Bed-Home 
school
Build the new videoconferencing cart off 
of the existing AT cart base
Digital Camera & Videocamera
Look at items contained in the existing 
MCIT Media Backpacks Get Eric Wolf's Recommendations 
Digital Camera & Videocamera needs to 
be approved and ordered
Classroom Maps
Research all options for digital maps 
and paper maps 
Virtual Learning Connections
Websense Categories need to be re-
evaluated at next Steering Committee 
meeting Key: 
Printing/Saving
Image Configuration needs to be 
discussed based on new build to 
determine how students will print and 
save files Gray Complete
Green Proceeding as planned
Red Needs Attention
17
MFN Documentation
Scope Documents
Acceptable Use 
Documents
Researched existing 
Scope Documents
Research 
existing 
Acceptable Use 
Documents
Write a new Scope 
Document based on the new 
image
Created a new 
acceptable use 
document
Document 
approved by 
legal
Price Quote 
approval and 
order placed
Key: 
Gray-complete
Green-proceeding as 
planned
Red-needs attention
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 Project Needs Research Recommendations Procured Implemented
MFN Documentation Scope Documents
Research the existing 
MFN Project Scope 
documents
Write a new Scope 
documents for MFN 
projects/new image
Acceptable Use 
documents
Research the existing 
MFN Acceptable Use 
document
Create a new acceptable use 
document 
New Acceptable Use document 
approved by legal 
Price Quote requested from 
company, waiting for a reply 
and committee approval to 
order new forms
Key: 
Gray Complete
Green Proceeding as planned
Red Needs Attention
19
Training/
Troubleshooting
Staff Training
Patient/Family 
Resources
Basic 
troubleshooting 
tips
Research existing 
care & feeding 
manual website
Researched 
existing user 
guides
Develop a staff training/
troubleshooting session
Training 
with all 
floors
Training session 
developed for staff
Create an updated 
Training/Education 
Manual
Manual created and 
given to communication 
committee
Mott 6 & 
7 need 
training 
Conducted a 
survey of Staff, 
Patients & 
Families
Add new manual to 
care and feeding 
website
Interns gain Remedy 
access and e-mail is sent 
daily
Key: 
Gray-complete
Green-proceeding as 
planned
Red-needs attention
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Project Needs Research Recommendations Procured Implemented
Research information 
available on the existing Develop a staff Training sessions with 
Training/Troubleshooting Staff Training care & feeding website troubleshooting/education session Training Power Point for staff Interns
Patient/Family 
Resources
Research existing user 
guides
Create an updated 
Training/Education Manual for 
staff, patients & families
Training/Education manual for 
MFN Mott 5 training complete
Basic troubleshooting 
tips
Conduct a survey of 
needs/requirements as 
reported by:
Include Basic troubleshooting tips 
in the new manual
Mott 6 & 7 still need 
training
Staff
Add new manual/user guide to 
care & feeding website for easy 
access and navigation by patients, 
staff and families
Patients
New manual added to care 
& feeding website
Families
Interns gain Remedy 
access to check on trouble 
tickets
Research existing 
Remedy Tickets 
Creation of a daily e-mail of 
Remedy Ticket status
A daily e-mail was created and 
is sent every morning
Remedy tickets 
closed/resolved updates 
are e-mailed daily
Key: 
Gray Complete
Green Proceeding as planned
Red Needs Attention
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Patient Education
Therapeutic 
Software
Researched 
Therapeutic 
Software through a 
meeting with a Med 
Student
Create an updated 
Training/Education 
Manual
Research 
Biofeedback 
software, 
Therapeutic 
Software, & 
software specific 
to patient needs
Key: 
Gray-complete
Green-proceeding as 
planned
Red-needs attention
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Project Needs Research Recommendations Procured Implemented
Patient Education Therapeutic Software
Interns had a meeting with a medical 
student to discuss patient therapeautic 
software
Research needs to be done on 
Biofeedback software
Research needs to be done on 
Therapeatuic software
Software needs to be specific to patient 
illnesses
Software needs to be specific to patient 
treatments
Software needs to ease treatment and 
illness fears
Software needs to contain simulations 
of patient's upcoming treatments 
Key: 
Gray Complete
Green Proceeding as planned
Red Needs Attention
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Training and Education Manual 
August 2006 
Mott Family 
Network 
Training and Education Manual  
August 2006 
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What is the Mott Family Network? 
 
The Mott Family Network provides C. S. Mott Children’s Hospital 
patients with a variety of support resources via a computer lo-
cated at each bedside.  
 
• These resources include educational software, entertainment sys-
tems (games, movies) and Internet access. 
 
• Computers are also available within classrooms, activity areas 
and unit parks. 
 
• A separate jack has been installed in each location to provide 
the family of each patient with an additional connection to be 
used with personal laptops. 
 
• These technologies help families stay in touch with friends, tend 
to personal business and/or telecommute. 
This project was made possible by the Mott Golf Classic, corporate 
donations and University staff who volunteered their time to de-
velop all aspects of this project.  
4 
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Games 
Internet Access 
Music and Movies 
Homework Tools 
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 USE PRODUCT 
Productivity Tools Suite Microsoft Word, Excel, 
PowerPoint, Photo Editor 
Internet Browser Internet Explorer 6.0 
Browser Plug-ins Shockwave 8.5.1, Flash 6.0 
Player, and Adobe Acrobat 
Reader 5.0.6 
Streaming Media Windows Media Player 9.0 
Streaming Media Apple QuickTime 6.1 
CD Burning Roxio Easy CD Creator 5.2 
DVD Player Cyberlink PowerDVD 
Reference Library Microsoft Encarta 2003 
Web Browsing Links for 
Health Topics and Research 
 
Links can be accessed through 
the start menu 
Anit-Virus McAfee Virus Scan  
File Compression WinZip 8.1 
PDF Reader Adobe Acrobat Reader 5.0.6 
Products Available on MFN 
6 
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Games for Younger Kids: 
Animated Storybook: Winnie the Pooh and the Honey Tree  
Animated Storybook: Winnie the Pooh and Tigger Too 
Blues Clues Blue’s 123 Time  
Blues Clues Blue’s ABC Time 
Blues Clues Blue’s Art Time 
Blues Clues Blue’s Birthday 
Blues Clues Reading Time 
Blues Clues Blue’s Treasure 
Scholastic’s The Magic School Bus in Concert Activity Center 
Scholastic’s The Magic School Bus Discovers Flight Activity Center 
Scholastic’s The Magic School Bus Lands on Mars Activity Center 
Scholastic’s The Magic School Bus Whales and Dolphins Activity Center 
Winnie the Pooh ABC’s 
Winnie the Pooh 123’s  
Winnie the Pooh Spelling 
Thomas and Friends, Trouble on the Tracks  
Games for Older Kids: 
Age of Empires II Gold Edition 
Crimson Skies 
Dungeon Siege 
Flight Simulator 2002 
MechCommander 2 
Monster Truck Madness 2 
Train Simulator 
Zoo Tycoon 
Games for all Ages: 
Bicycle Board Games 1.5 
Chutes and Ladders 
Jeopardy 2nd Edition 
Operation 
Wheel of Fortune 2nd Edition 
Games 
7 
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User 
Documentation 
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University of Michigan C.S. Mott Children’s Hospital 
PATIENT ROOM COMPUTER AGREEMENT 
C.S. Mott Children’s Hospital (Mott) is pleased to provide 24-hour access to patient room 
computers for communication, education, and recreation of our patients and families. 
 
Please remember that Patient Room Computers are a privilege, not a right. A parent or 
legal guardian must sign this agreement to obtain an account. If you choose to use the 
computers, you are agreeing to follow the rules stated in the attached Mott Patient Rooms 
Acceptable Computer Use Policy. Below is a summary of these rules. Computers may be 
restricted if patients or their families fail to follow any of the rules or in any other way 
disrupt hospital functions. 
 
1) The computers may not be used for commercial purposes, lobbying, gambling, harassment 
of others, spam e-mails (unsolicited mass e-mails), or downloading music or explicit 
photos/videos. 
 
2) Mott is not responsible for the content or monitoring of game playing. 
 
3) All files must be saved to diskettes or burned onto a CD. Printing is very limited and 
reserved for school-related projects. 
 
4) Mott does not provide user support. 
 
5) Each computer has filtering software to assist in the safe use of the Internet. This does not 
guarantee a safe Internet environment. A parent or legal guardian should accompany 
children under the age of 18 when using the Patient Room Computers. 
 
6) Mott may monitor any Internet activity occurring on the Hospital equipment or accounts, 
with or without notification. 
 
7) Patients and families are prohibited from agreeing to meet with anyone they met online 
and from posting personal information on the web without a parent or legal guardian’s 
approval. 
 
8) Patients and families may not access, view, copy, alter, or destroy data, software, 
documentation or communications belonging to Mott or another individual without authorized 
permission. 
 
9) Patients and families will respect the work that needs to be done by doctors, nurses and 
other hospital staff. In the event that the use of the computers interferes with care, users must 
turn the equipment off immediately. 
 
10) Any violation of the policy and rules may result in the loss of access to the computer and 
Internet. When and where applicable, law enforcement agencies may be involved for 
additional disciplinary action. 
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Patient Room Computer Agreement 
 
Parent or Legal Guardian: I have read, understand and agree to 
follow the rules set forth in this agreement and in the attached 
Acceptable Use Policy for Patient Room Computers. I have explained 
the rules to my child and accept full responsibility for supervision of 
my child’s use. I will instruct my child regarding any restrictions 
beyond what is stated in this Policy.  
 
I understand that any violation of the rules and conditions is 
unethical and may constitute criminal investigation. I recognize that it 
is impossible for C.S. Mott Children’s Hospital to restrict all access to 
controversial materials. I will not hold C.S. Mott Children’s Hospital 
responsible for materials acquired on the Internet. 
 
I hereby give permission to issue an account for my child and certify 
that the information contained on this form is correct. 
 
 
 
 
_____________________________________________________________ 
Parent/Legal Guardian Name    Signature    Date 
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MOTT PATIENT ROOM COMPUTERS 
ACCEPTABLE USE POLICY 
 
PURPOSE 
In support of our mission and commitment to provide family-centered care, University of Michigan 
C.S. Mott Children’s Hospital has made available computers in each of our inpatient rooms 
throughout the Children’s Hospital. The purpose of these computers is to facilitate communication, 
education and recreation of our patients and families by providing free access to computer games, 
art programs, word processing programs and the Internet. 
 
GOALS 
The goals of this policy are to: 
1. Provide a valuable resource for patients and families. 
2. Describe the acceptable and unacceptable uses of the Patient Room Computers at the Hospital. 
3. Ensure that the Internet is used in a manner that protects the privacy of patients in accordance 
with all rules, regulations, and laws pertaining to the University of Michigan Health System. 
 
ACCEPTABLE USES 
C.S. Mott Children’s Hospital grants patients the privilege of using the Patient Room Computers 
provided that he/she agrees to and acts in accordance with the stated rules of this policy and has 
had a parent or legal guardian sign the attached Patient Room Computer Agreement. 
 
Access to the computer and Internet is available to all patients and families, however, these services 
may be restricted at any time for use not consistent with these guidelines. The computer and the 
Internet connection will be available 24 hours a day, with the exception of scheduled service times 
and unexpected technical problems. C.S. Mott Children's Hospital does not provide user support 
(i.e., "How do I use Microsoft Office, Internet Explorer, etc.?"). 
 
1) Education/Internet Access 
· Patients and families will be granted limited access the Internet or World Wide Web information 
and resources. C.S. Mott Children’s Hospital has the right to place reasonable restrictions on the 
material accessed. Filtering software has been installed on every computer in an attempt to block 
sites that have potentially inappropriate material (see section on Content Filtering for more detail). 
 
· The C.S. Mott Children’s Hospital Patient Room Computers may not to be used for commercial 
purposes. This means patients and families may not offer, provide, or purchase products or 
services through the system. 
 
· The C.S. Mott Children’s Hospital Patient Room Computers may not to be used for religious or 
political lobbying. 
 
2) Electronic Mail, or e-mail 
· E-mail correspondence between two people or a small group of people is considered private, 
although users should remember that electronic correspondence is in general far less secure 
than paper correspondence. 
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Patients and families can obtain e-mail accounts for free from various third-party web sites (e.g., 
Yahoo, MSN/Hotmail, etc.). The Hospital does not provide e-mail accounts and is not responsible 
for any problems encountered with any third-party e-mail use. 
 
3) Games 
· Several games have been donated by different computer software vendors for patient use. There 
are also a variety of free games available through the Internet that the Hospital has provided 
shortcut links to. All games and shortcut links provided have a rating of “E” for everyone of “T” for 
teen. 
 
· Each patient account has access to all computer games. C.S. Mott Children’s Hospital is not 
responsible for the content or monitoring of the game playing. It is the responsibility of parents or 
legal guardians to monitor their children’s gaming activity. 
 
4) Word Processing/Art Programs 
· Computers are equipped with the basic Microsoft programs for word processing and art/drawing 
programs. All files must be saved to diskettes or burned onto a CD. 
 
· Printing is very limited and reserved for school-related projects. Patients and families may contact 
a Child Life teacher for access to a classroom printer or may print for free in the Women’s Health 
Resource Center, located on the 1st floor of Taubman. Child Life teachers reserve the right to refuse 
printing access at any time, especially if it interferes with classroom activities. 
 
5) Privacy and Respect 
· Patients and families will display a general level of respect and privacy of others. 
· Patients and families will respect the work that needs to be done by doctors, nurses and other 
hospital staff. In the event that the use of the computers interferes with care given, patients and 
families may be instructed to turn the equipment off. If asked, patients and families must comply 
with the request immediately. Non-compliance may result in loss of user privileges. 
 
UNACCEPTABLE USE 
With these privileges come certain responsibilities. Users need to familiarize themselves with these 
responsibilities. Failure to adhere to them may result in the loss of user privileges. 
1) Safety/Security 
· Patients and families will not post personal information about themselves or other people. This 
means that patients and families will not give out any address, telephone numbers, etc. 
 
· Patients will not agree to meet with anyone they met online without a parent or legal guardian’s 
approval. 
 
· Patients and families have full responsibility for the use of the account. All violations of this policy 
that can be traced to an individual account name will be treated as the sole responsibility of the 
owner of that account. Under no conditions should patients give their password to another user. 
· Patients and families will avoid the knowing or inadvertent spread of computer viruses. “Computer 
viruses” are programs that have been developed as pranks, and can destroy valuable 
programs and data. Deliberate attempts to degrade or disrupt system performance of these 
computers or any other computer system on the Internet by spreading computer viruses is 
considered criminal activity under state and federal law. 
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Patients and families may not vandalize, damage, or disable the property of another individual or 
organization. 
 
2) Illegal Activities 
· In accordance with U.S. Copyright Law, patients and families may not copy or distribute electronic 
materials (including electronic mail, text, images, programs, or data) without the explicit permission 
of the copyright holder. Users are responsible for any consequences of copyright infringement. C.S. 
Mott Children’s Hospital expressly disclaims any liability or responsibility resulting from such use. 
 
· Patients and families may not access, view, copy, alter, or destroy data, software, documentation 
or communications belonging to C.S. Mott Children’s Hospital or another individual without 
authorized permission. 
 
· The Internet may not be used in any way that violates any local, state, or federal statute. 
 
3) Inappropriate Material and Language 
· Patients and families are not permitted to access, upload, download or distribute pornographic, 
obscene, or sexually explicit material; nor to transmit obscene, abusive, sexually explicit, 
threatening or harassing language. 
 
· Patients and families may not post information that could cause harassment, damage or 
disruption of others. Patients and families are also not allowed to send spam e-mails, or 
unsolicited mass e-mail; or engage in personal attacks, including prejudicial or discriminatory 
attacks. 
 
· Parents or legal guardians should instruct their child if there is additional material that they think is 
inappropriate to access. C.S. Mott Children’s Hospital fully expects that children will follow their 
parents or legal guardian’s instructions. 
 
CONTENT FILTERING 
While the Hospital affirms and acknowledges the rights and responsibilities of parents and legal 
guardians to monitor and determine their children’s access, the Hospital has installed filtering 
software to assist in the safe and effective use of the Internet by minors. Parents or legal guardians 
should note that Internet filtering software cannot guarantee a safe Internet environment. A parent 
or legal guardian should accompany children under the age of 18 when using the Patient Room 
Computers. 
 
The filtering software are provided "As Is". Under no circumstances will C.S. Mott Children’s Hospital 
be held liable for any damages resulting from the use, or malfunction of this product. 
 
MONITORING 
C.S. Mott Hospital may monitor at anytime any Internet activity occurring on the Hospital equipment 
or accounts, with or without notification. If the Hospital discovers activity that does not comply with 
the applicable law or this policy, records retrieved may be used to document the wrongful content. 
 
FAILURE TO COMPLY 
By signing the attached Patient Room Computer Agreement, patients and families agree to abide by 
this Acceptable Use Policy. Any violation of the policy and rules may result in the loss of user access  
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to the computer and Internet. When and where applicable, law enforcement agencies may be 
involved for additional disciplinary action. 
 
LIMITED LIABILITY 
The Internet contains a large amount of material and opinions from several different points of view. 
Access does not mean or imply endorsement by the Hospital of any of the information, images or 
commentary found on the Internet. Since the Internet is a global network, there are no state or local 
controls of its users or its content. Individuals, thus, use at his/her own risk. 
 
C.S. Mott Children’s Hospital makes no warranties of any kind, neither expressed nor implied, for 
the 
Internet access it is providing. The Hospital will not be responsible for any damages users suffer, 
including but not limited to the following: 
· Loss of data resulting from delays or interruptions in service 
· The accuracy, nature, or quality of information stored on diskettes, hard drives or servers 
· The accuracy, nature, or quality of information gathered through the provided Internet access 
· Personal property used to access Hospital computers or networks or for the provided Internet 
access 
· Unauthorized financial obligations resulting from the provided Internet access 
 
The Hospital merely facilitates the access and dissemination of information through its systems. 
Patients and families are solely responsible for any material accessed and disseminated. 
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Computer 
Accounts 
 
15 
38
What is the Mott Family Network Patient Account System?  
The account system was developed to provide Mott staff 
(Admissions, Child Life, and Unit Clerks) the ability to create ac-
counts that can be used to access the Mott Family Network 
computers. 
Why does a person need an account to use the Mott Family Net-
work computers?  
By requiring accounts, access will be restricted to only the users for 
which the Mott Family Network was intended. This also provides 
parents and guardians the ability to decide if they want their child 
to have access to the workstations. If a patient abuses their privi-
leges, staff will be able to disable the account and deny access. 
Additionally, hospital policy requires that we take every precau-
tion to protect the patients, patient information, and the University 
of Michigan Health System.  
Who can have an account?  
Any patient of C. S. Mott Children’s Hospital who has permission 
from their parent or guardian may have an account.  
May the patient’s siblings, friends or parents use the com-
puters?  
At this time, the Mott Family Network workstations are for patients 
only. However, we understand families and guests would like Inter-
net access while visiting the patients. So, we have set up an addi-
tional network jack at each location intended for use by families 
and guests with their personal laptops.  
 
Patient Account Information 
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How can the patient receive an account?  
Accounts can be set up at admission. Unit Clerks, Float Clerks, 
and the Child Life staff of the activity and class rooms are also 
trained in creating accounts. A parent or guardian must sign an au-
thorization form that will be provided by the staff person creating 
the account. Once authorized, the account will be created and a 
printout provided to the patient with the account name and pass-
word. The account names and passwords are randomly generated 
to ensure that, if lost, no patient identifiable information is ex-
posed.  
The patient has an account but lost their password, what can I 
do?  
Speak with your unit clerk. Provide the patient’s name and or CPI 
number. They will reset the password. A new print out will be 
generated with the patient’s original account name and a new 
password.  
How do I disable the patient’s privileges?  
If there is cause to disable the account, speak with your unit clerk. 
They will require the patient’s name and or CPI number. The ac-
count can also be re-enabled when deemed appropriate. See spe-
cific instructions on the following pages.  
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Account Creation Instructions 
 
When patients are admitted to the hospital parents or guardians 
will be given the Mott Patient Room Computers Acceptable 
Use Policy. If they decide to allow the patient to have access to 
the computers, they will sign the Patient Room Computer 
Agreement.   
 
1. Parent or guardian must present the signed Patient Room Com-
puter Agreement.  No passwords will be developed without 
the signed agreement.  The original is filed under Reports and 
Procedures in the chart and the copy is given to the family.   
 
2. Sign into Health Quest.  
 
3. Select Function WCPA. ENTER. 
 
4. Enter patient’s CPI/Visit number. ENTER. 
 
 
 
 
 
 
 
 
 
 
               
** Date will default to current date.  
 
 5. Enter all the options including your printer number. ENTER. 
 
 6. Two sheets will print.  One contains the patient’s CPI     
     number, the other the account and password.   
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Account Creation Help 
 
When inside the WCPA function, pressing F1 will take you to  
instructions for account creation and removal.   
 
 
The screen will look like this: 
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Removing Account Access 
 
If there is cause to disable the account, please do the following.  
(The account can be re-enabled when deemed appropriate.)  
 
 
1. Sign into Health quest.  
2. Select Function WCPA. ENTER.  
3. Enter patient’s CPI/Visit Number. ENTER. 
4. In the field marked NEW PATIENT ACCESS FOR WORK-
STATION TYPE N.  
5. Press ENTER to update.  
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How to Use 
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Getting Started with your Mott Family Network Computer 
Support Options 
· If you require assistance, Mott Staff can call the Mott Computer Help Line for you 
 This support is provided by VOLUNTEERS - Monday-Friday, 8am-5pm ONLY 
 PLEASE BE PATIENT- someone will assist you as soon as our other duties allow 
 
Using the Computer 
· The computer should already be turned ON 
 If not, please TURN ON using the button near the top of the computer box 
 PLEASE DO NOT TURN THE COMPUTER OFF! 
· The monitor power button is in the bottom-right corner of the screen 
 Feel free to turn off the monitor if you wish 
 
Logging In to the Computer 
· You will need to enter your username and password to use the computer 
· See the unit clerk to get a username and password if you do not already have one 
· PLEASE BE VERY CAREFUL WHEN ENTERING YOUR PASSWORD! 
 If you type your password incorrectly 3 times your account will lock! 
 
Login Problems 
· If you get a message that your account has been LOCKED 
 WAIT 20 minutes – then try your password again 
· If you get a message that your password is INCORRECT 
 Inform the unit clerk and ask to have your password reset 
· If you get a message that your account has been DISABLED 
 Inform the unit clerk or a nurse who will call for assistance 
 
Sound on the Computer 
· You will need to use headphones in order to hear sound on the computer 
· Headphones should be plugged into the available extension cable 
 This cable is bundled with the keyboard/mouse cables behind the bed 
 Do not plug directly into the computer – the cable will be too short 
· You may bring in your own headphones to use with the computer 
· If you do not have headphones, see the unit clerk to request a set to borrow 
 PLEASE RETURN HEADPHONES TO THE CLERK WHEN YOU LEAVE! 
 
Additional HELP Resources 
· For additional information please see the Help manuals posted in your room: 
 Computer Guide 
 Family Laptop Guide 
· Also available from the unit clerk: 
 Saving to a Disk – Instructions for using the CD Burner software 
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Instructions for Saving to a Disk 
 
This computer will save files to a standard CD-R disk. The disk can only be 
written one time, so wait until you have several files in your “My Documents” 
folder. 
 
Insert a blank CD-R into the drive 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on Start, Movies, Music and More! 
Click on CD Creator 
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You will see a screen that looks like this: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on the arrow under Select Source Files 
Choose My Documents 
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Click on the file you want to save 
Click Add 
Repeat for each file you want to save 
 
 
At the bottom of the window, the Project size will tell you how much space your 
files will use on the CD. 
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When you have added all of your files you want to save, click Record 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on Start Recording 
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The Progress box will keep track of the recording phase 
 
 
 
 
 
 
 
 
 
 
 
 
 
When Disc Progress says CD Created Successfully, click OK 
 
 
 
 
 
 
 
 
 
 
 
 
 
When it asks if you want to save the project, click No 
 
 
 
 
 
 
 
Remove the CD and you are done! 
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Troubleshooting 
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Mott Family Network 
General Troubleshooting Tips 
 
If you do not know the exact error message text: 
 
 Ask Mott clerk to reset account password 
 
 Verify this is not a workstation-related problem by: 
• Having the patient try the login on a different  
 computer 
 
 Have patient logout of other workstations 
 
 Patient may need to wait 20 minutes and then try again 
 
 
 
 
Computer Support Options 
 
 Website: www.med.umich.edu/mott-family-net/volunteer-
news/care_and_feeding 
 
 Computer Help-line: 764-9150 (do not give number to  
 patients and families) 
 
 MCIT Helpdesk:    
 
o Only if other options are unavailable 
o Only Mott staff may call the helpdesk 
o Please do not give helpdesk number to patients or fami-
lies 
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Error Message What to do: 
The system could not log you into the network. 
Make sure your name and connection information 
are correct, then type your password again. Se-
lect the workstation only checkbox to log into the 
local workstation. 
Password and login are case-sensitive.  System will lock 
after three unsuccessful attempts. 
Mott clerk should reset account password. 
Reset should fix most account problems 
Will clear an account lockout caused by too many incor-
rect logins 
The tree or server can not be found.  Choose a 
different tree or server. Select the workstation 
only checkbox to login to the local workstation.  
Would you still like to login to Windows? 
This is probably a workstation issue-verify this by: 
Having the patient login to a different computer 
If the patient’s account does work on another computer this 
is a workstation problem 
See “Network Troubleshooting” section 
Supervisor has limited the number of user connec-
tions you may have. 
• The account has registered too many concurrent logins 
(limit is set to one) 
• This problem cannot be cleared by resetting the pass-
word on the account 
Ask if patient may have logged into another workstation 
previously.  If so, have them log-out of the other computer 
and try logging into their computer again 
Note: It could take up to fifteen minutes for the additional 
logins to clear from the system 
• You may need to ask the patient to wait 20 minutes 
and then try the login again 
Account Troubleshooting 
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Hardware Item Problem What to Do 
CPU Won’t turn on Verify that power cord is 
plugged in 
CPU Can’t Login (not an account 
problem) 
• Verify that the network 
cable is plugged in 
• Restart computer 
• See “Network Trouble-
shooting” section 
MONITOR Won’t power on Verify that the power cord is 
plugged in 
MONITOR Power light is GREEN but no 
picture on screen 
• Verify that the cable con-
necting monitor to CPU is 
plugged in properly to 
both ends 
• Check all connections, in-
cluding connection be-
tween monitor and exten-
sion cable 
KEYBOARD  
MOUSE  
JOYSTICK 
Doesn’t work • Verify that the cable con-
necting peripheral to CPU 
is plugged in properly to 
both ends 
• Check all connections, in-
cluding connection be-
tween peripheral and ex-
tension cables 
• Restart computer 
AUDIO No sound coming from com-
puter speakers 
Check to see if the head-
phone extension cable is 
plugged into the back of the 
CPU– headphones should be 
plugged into cable end on 
floor ( usually behind the 
bed ). If cable is plugged 
into CPU, sound will not work 
without headphones 
Check sound volume levels on 
computer. 
Hardware Troubleshooting 
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Problem Troubleshooting Steps 
Cannot login to computer • Verify that the problem is not an account 
issue. See “Account Troubleshooting” Sec-
tion 
• Verify that the network cable is plugged 
in at both ends 
• Restart computer 
• Verify that the network link light is present 
(if accessible), this is located next to net-
work connection on the back of the CPU 
Can login to computer 
Can access some websites on Internet Ex-
plorer 
BUT some websites are blocked on Internet 
Explorer (receive WebSense error message) 
• Find out URL of the website that is being 
blocked 
• Use common sense to determine whether 
the website is being appropriately 
blocked by WebSense (filtering software) 
• See MFN Websense document for guide-
lines showing categories of information 
that should be blocked by WebSense 
• If you believe that a website is being mis-
takenly filtered by WebSense submit a 
help ticket  
Can login to computer 
Can access some websites on Internet Ex-
plorer 
BUT some websites are blocked on Internet 
Explorer (receive NON-WebSense error mes-
sage) 
• Find out URL of the website that is being 
blocked 
• NOTE: Internal UMHS websites are NOT 
accessible from MFN. Public UMHS web-
sites (e.g. patient education) ARE accessi-
ble 
• Submit help ticket to determine cause of 
the website access problem 
Can login to computer 
BUT cannot access ANY websites on Internet 
Explorer 
• Network system problem 
• Submit help ticket 
Network Troubleshooting 
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Headphones 
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Mott Family Network  
Procedure for Headphones 
 
The computer is deliberately set up so that the sound will not work 
without headphones. Headphones are available for patients and 
families that wish to use the Mott Family Network Computers. Head-
phones and extra earpads are available on Mott 5, 6, and 7 at the 
clerk’s desk. 
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Procedure for cleaning headphones: 
1. Remove earpads and dispose 
2. Wipe down headphones with alcohol or the 
VIREX cleaning solution from housekeeping 
3. Place new earpads on the headphones 
Megan Bultsma & Sarah Gibbons 
MCIT/Mott Student Interns 
763-6681 
mbultsma@med.umich.edu 
gibbsara@med.umich.edu 
 
Please try to 
recycle headphones! 
If you run out of headphones or 
earpads contact: 
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Headphones should be plugged in here: 
 
 
Headphone Extension Cable 
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Security and 
Broken Equipment 
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Security 
 
• Missing/Stolen Equipment 
 -Report to Security and call the MFN Helpdesk with Attention to 
Steve Cottrell 
 
• Filtering and WebSense 
 -Content monitoring is provided by WebSense 
 
• Security number: 936-7890 
 -Provide as much information as possible about the location, time, 
date, specific items missing/damaged 
 
 
 
 
 
 
Broken Equipment Policy 
 
• Report help ticket to helpdesk and have the help ticket be as spe-
cific as possible 
 -Example: “Keyboard is broken in room ____” 
 
• After reporting the help ticket leave the broken equipment in the 
room. When volunteers come to check it, they need the broken 
equipment present in order to replace it, otherwise it is assumed 
missing or stolen 
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Websense Filtering Categories 
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Family Laptop 
Policy 
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FAMILY LAPTOP CONNECTIONS  
ACCEPTABLE USE POLICY  
PURPOSE  
In support of our mission and commitment to provide family-centered care, University of Michigan C.S. Mott 
Children’s Hospital has made available Internet connections for laptops in each patient room throughout the 
Children’s Hospital. The purpose of these connections is to provide free public Internet access to facilitate 
communication and education of our patients, families and guests.  
 
GOALS  
The goals of this policy are to:  
1. Provide a valuable resource for patients, families and guests.  
2. Describe the acceptable and unacceptable uses of the Family Laptop Connections at the Hospital.  
3. Ensure that the Internet is used in a manner that protects the privacy of patients in accordance with all 
rules, regulations, and laws pertaining to the University of Michigan Health System.  
 
ACCEPTABLE USES  
C.S. Mott Children’s Hospital grants patients, families and guests the privilege of using the Family Laptop 
Connections provided that they agree to and act in accordance with the stated rules of this policy.  
 
Patients, families and guests, may connect their personal computers to the Internet, however, these services 
may be restricted at any time for use not consistent with these guidelines. The Internet connection will be 
available 24 hours a day, with the exception of scheduled service times and unexpected technical 
problems.  
 
1) Education/Internet Access  
 
• Users will be granted limited access the Internet or World Wide Web information and resources. C.S. 
Mott Children’s Hospital has the right to place reasonable restrictions on the material accessed. 
Filtering software has been installed on the network in an attempt to block sites that have potentially 
inappropriate material (see section on Content Filtering for more detail).  
• The C.S. Mott Children’s Hospital Family Laptop Connections may not to be used for commercial 
purposes. This means users may not offer, provide, or purchase products or services through the 
system.  
• The C.S. Mott Children’s Hospital Family Laptop Connections may not to be used for religious or 
political lobbying.  
• Printing is not accessible by the Family Laptop Connections. Users can print for free in the Women’s 
Health Resource Center, located on the 2nd Floor of Taubman, or in select Child Life activity rooms.  
 
 
 
2) Electronic Mail, or e-mail  
• E-mail correspondence between two people or a small group of people is considered private, although 
users should remember that electronic correspondence is in general far less secure than paper 
correspondence.  
• C.S. Mott Children’s Hospital does not provide individual e-mail accounts. If users have an Internet 
e-mail account, they will be able to send and receive e-mail through this Internet connection. The 
Hospital is not responsible for any e-mail service used. [These details are to be decided]  
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3) Privacy and Respect  
• Users will display a general level of respect and privacy of others.  
• Users will respect the work that needs to be done by doctors, nurses and other hospital staff. In the 
event that the use of the computers interferes with care given, users may be instructed to turn the 
computer off. If asked, users must comply with the request immediately. Non-compliance may result 
in loss of user privileges.  
 
UNACCEPTABLE USE  
With these privileges come certain responsibilities. Users need to familiarize themselves with these 
responsibilities. Failure to adhere to them may result in the loss of user privileges.  
1) Safety/Security  
 
• Users will avoid the knowing or inadvertent spread of computer viruses. “Computer viruses” are 
programs that have been developed as pranks, and can destroy valuable programs and data. 
Deliberate attempts to degrade or disrupt system performance of these computers or any other 
computer system on the Internet by spreading computer viruses is considered criminal activity under 
state and federal law.  
• Users may not vandalize, damage, or disable the property of another individual or organization.  
 
2) Illegal Activities  
 
• In accordance with U.S. Copyright Law, users may not copy or distribute electronic materials (including 
electronic mail, text, images, programs, or data) without the explicit permission of the copyright 
holder. Users are responsible for any consequences of copyright infringement. C.S. Mott Children’s 
Hospital expressly disclaims any liability or responsibility resulting from such use.  
• Users may not access, view, copy, alter, or destroy data, software, documentation or communications 
belonging to C.S. Mott Children’s Hospital or another individual without authorized permission.  
• The Internet may not be used in any way that violates any local, state, or federal statute.  
 
3) Inappropriate Material and Language  
 
• Users are not permitted to access, upload, download or distribute pornographic, obscene, or sexually 
explicit material; nor to transmit obscene, abusive, sexually explicit, threatening or harassing 
language.  
• Users may not post information that could cause damage or disruption. Users are also not allowed to 
engage in personal attacks, including prejudicial or discriminatory attacks.  
 
ACCESS BY MINORS  
Parents or legal guardians must assume responsibility for deciding which resources are appropriate for 
their own children. Parents or legal guardians should instruct their children in the use of the 
Internet and inform them about materials they should and should not use.  
 
CONTENT FILTERING  
While the Hospital affirms and acknowledges the rights and responsibilities of parents and legal guardians 
to monitor and determine their children’s access, the Hospital has installed filtering software to assist in the 
safe and effective use of the Internet by minors. Parents or legal guardians should note that Internet filtering 
software cannot guarantee a safe Internet environment. A parent or legal guardian should accompany 
children under the age of 18 when using the Family Laptop Connection. The Hospital accepts no liability 
related to a minor accessing or using laptop connections.  
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The filtering software are provided "As Is". Under no circumstances will C.S. Mott Children’s Hospital be held 
liable for any damages resulting from the use, or malfunction of this product.  
 
FAILURE TO COMPLY  
By using the Family Laptop Connections, users agree to abide by this Acceptable Use Policy. Any violation 
of the policy and rules may result in the loss of user access to the Internet connections. When and where 
applicable, law enforcement agencies may be involved for additional disciplinary action.  
 
LIMITED LIABILITY  
The Internet contains a large amount of material and opinions from several different points of view. Access 
does not mean or imply endorsement by the Hospital of any of the information, images or commentary 
found on the Internet. Since the Internet is a global network, there are no state or local controls of its users 
or its content. Individuals, thus, use at his/her own risk.  
C.S. Mott Children’s Hospital makes no warranties of any kind, neither expressed nor implied, for the 
Internet access it is providing. The Hospital will not be responsible for any damages users suffer, including 
but not limited to the following:  
 
• Loss of data resulting from delays or interruptions in service  
• The accuracy, nature, or quality of information stored on diskettes, hard drives or servers  
• The accuracy, nature, or quality of information gathered through the provided Internet access  
• Personal property used to access Hospital computers or networks or for the provided Internet access  
• Unauthorized financial obligations resulting from the provided Internet access  
 
The Hospital merely facilitates the access and dissemination of information through its systems. Users are 
solely responsible for any material accessed and disseminated.  
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Family Laptop 
Guide 
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          For More Information 
 
 Please see the Mott Family Network Website: 
 
 http://www.med.umich.edu/mott-family-net/volunteer-news/care_and_feeding/index.htm 
 
                                   
 
 
 
 
 
                  First Patient Use of Mott Family Network 
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Assistive Technology Cart: This mobile cart is available for patients in 
Mott Children’s Hospital during their stay. The cart was designed for 
patients with disabilities that may find it difficult to use a standard 
bedside computer. The cart may be used bedside, in activity rooms, 
and in the classroom. Every effort will be made to tailor the cart to the 
individual patient. 
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Assistive Technology Devices: Several devices for the computer 
have been purchased and are available for check-out. These de-
vices may be used along with the Assistive Technology cart or with the 
bedside computers. 
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Classroom Computers: There are three computers in the classroom on 
floor 6. These computers are loaded with educational software for  
patients to keep up with their schoolwork or practice skills during their 
stay. 
 
Videoconferencing: The classroom has a videoconferencing system 
available.  
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Glossary 
  
 Remedy: A Help Desk customer-service resource 
 
 Help ticket: Created when a customer service request is generated, each ticket   
 has a unique tracking number 
 
 Patient Room Computer Agreement: This document must be read and signed by  
 the patient’s parent or legal guardian before an account can be generated 
 
 WCPA: The program located in Mainframe that provides patients a user name  
 and password 
 
 Mainframe: A large computer, often serving many connected workstations 
 
 Patient Room Computer Acceptable Use Policy: The document that specifies how  
 the computers are to be used 
 
 Account: A patient’s unique log in and password 
 
 Workstation/Computer: a device that consists of a monitor and a keyboard that   
 has hardware and software components.  It accepts data, performs mathematical  
 and logical operations and displays the results of the operations to the user. 
 
 MFN: Mott Family Network, this provides Mott Children’s hospital with a variety 
 of resources via a bedside computer. Computers are also provided in activity  
 rooms and classrooms. 
 
 Network: A combination of computers, printers, audio or visual display devices  
 and/or telephones interconnected by telecommunication equipment or cables that   
 send and receive information.   
 
 Headphone extension cable: a cord bundled with other wires behind the bed that 
 headphones plug into 
 
 Family Laptop Connections Acceptable Use Policy: a document  
 detailing the rules and procedures for using the Family Laptop  
 port connection    
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Executive Summary 
This summary highlights some of the data found in a survey of 53 C.S. Mott Children’s 
Hospital patients, families, and staff. The data was gathered using the survey in Appendix 
C via personal interviews and conversations with those involved. The survey was 
regarding Mott Family Network and how it’s working, personal views and opinions, and 
what can be done to improve the network. Our goals for this survey are to make the Mott 
Family Network easy to use and navigate, and make the experience with the computers as 
beneficial as possible. 
The Mott Family Network provides C. S. Mott Hospital patients with a variety of support 
resources via a computer located at each bedside. These resources include educational 
software, entertainment systems (games, movies) and Internet access. Computers are also 
available within classrooms and activity areas. A separate jack has been installed in each 
location to provide the family of each patient with a connection to be used with personal 
laptops. These technologies help families stay in touch with friends, tend to personal 
business and/or telecommute. This project was made possible by the Mott Golf Classic, 
corporate donations and University Staff who volunteered their time to develop all 
aspects of this project. 
Results: 
Even though our primary aim was to find out what patients thought about Mott Family 
Network the majority of the people we talked to were over the age of 19. We believe 
that this is due to many parents wanting to talk about their own experiences with the 
network and not just what their child has done. Mott Family Network has become an 
important part of hospital life for many parents and families and some parents use the 
computers more than their children do, especially if the children are young. 
One common problem that users have with the network is that the initial logins are not 
working. Initial logins weren’t working because of user errors and not a system error. 
Logins and passwords are case-sensitive and must be properly entered in order to gain 
entry into the network. If they are not entered correctly the network will lock the user out 
after three unsuccessful attempts. At this point many users will request a new login and 
password because they are unaware that the system locks for approximately twenty 
minutes. These factors, combined with a lack of information on the account creation 
process, lead to many failed initial logins.  
A second common problem is monitors are not staying in place.  The majority of the 
monitors not staying in place were found to be on Mott 5, which was the last floor to 
receive MFN computers.  
The third most common problem is that the computer cords are getting tangled.  
Specifically, the computer cords for the mouse and keyboard are getting tangled in 
medical equipment as well as in each other. 
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Many patients and families had never seen a user guide in their room. The user 
guide, which was designed as a way to inform patients and families, was not found to be 
helpful. Only 10% of those surveyed commented that it was helpful. One parent said that 
the user guide didn’t help him with his particular problem. 
The overall belief is that adding anything to make using the computer easier to use 
would be great. In order of the most requested items people wanted headphones, a 
wireless mouse and keyboard, a touch screen, external speakers, printer, assistive 
technology, a flash drive (USB storage), video game controller, and a scanner. 
30% of those surveyed have had difficulty themselves or have seen someone else have 
difficulty using the computers because no additional assistive technology was 
available. Ability to control volume was rated as needed by 49% of those surveyed. 
Learning resources, communication options, and alternative inputs were also all desired. 
Communication options include text-to-speech and speech-to-text software, writing 
templates in word processing documents, and on-screen keyboards.      
Over 50% of those surveyed wanted access to training software for therapy 
purposes and patient education resources on their MFN computer. One parent said that 
having access to patient education resources early on in the process would be wonderful 
because it would help explain medical terms. 
Some families were very frustrated when asked about computers because they were 
currently in a room without a working one, or something had gone wrong in the past. 
One mother commented, “My child was in a room with a working computer on Mott 5 
but then had to be transferred to PICU. When she came back to Mott 5 she was placed in 
a room with a computer that didn’t work. This was very frustrating because she couldn’t 
be put in a room with a working computer.” (they were all taken) 
Many families have found the bedside computers to be a wonderful resource. One 
person commented, “Carepages is great.  I love being able to update my family without 
calling a lot of them.  I’m on about twice a day.  I’ve used the Internet a lot to research 
my daughter’s health condition.  We brought in a portable DVD player, but I was glad to 
have the computer because it has such a big screen I can watch DVD’s with my daughter.  
We’ve been at different hospitals but this one is great because of the computers.” Another 
parent said, “Thank You. This has been a real great time filler for my son who has to lie 
in bed. He can chat with friends by your computer. It cheered him up.” 
Primary Recommendation: 
Patient education resources and training software for therapy purposes should be 
included on the Mott Family Network computers. Over half of those surveyed said 
that they would like these features added to the network. Adding these additional 
resources would help meet our goal of making the computers as beneficial as possible. 
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Age of Participants0% 4%
11%
28%
57%
No Response
0 to 4
5 to 9
10 to 13
14 to 18
19+
 
 
Question:  
1. Age range: (please circle) 
Age Frequency 
No Response 0 
0 to 4 0 
5 to 9 2 
10 to 13 6 
14 to 18 15 
19+ 30 
Total 53 
1. 0-4 years 
2. 5-9 years 
3. 10-13 years 
4. 14-48 years 
5. 19+ 
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Frequency
43%
57%
Male
Female
  
             
Question: 
Male/Female Frequency 
Male 23 
Female 30 
Total 53 
2. Sex: (please circle)    
1. Male 
2. Female 
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Location of Computer Use
0%
77%
13%
3%
0%
2%
5%
No Response
Bed
Activity Room
Schoolroom
Chair
Pt. Care Area
Other
 
 
Question:  
Location Frequency 
No Response 0 
Bed 46 
Activity Room 8 
Schoolroom 2 
Chair 0 
Pt. Care Area 1 
Other 3 
Total 60 
3. Location of computer use:  (please circle)               
 
          1. bed       
2.activity room     
3. school room  
4. chair     
          5. patient care area (ex. dialysis, PICU)     
6. other (please list) __________________ 
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Floor Where Used
0%
46%
43%
11%
0%
No Response
Mott 5
Mott 6
Mott 7
Other
 
 
Question: 
4. Floor where computer is used:                                     Floor Frequency 
No Response 0 
Mott 5 24 
Mott 6 23 
Mott 7 6 
Other 0 
Total 53 
 
 1. Mott 5 
 2. Mott 6 
 3. Mott 7 
 4. Other (please list) ________________ 
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Role of Participant
0%
46%
28%
0%
4%
0%
8%
0%
2%
8%
0%
2%
2%
No Response
Patient
Parent
Sibling
Family Member
Friend of Family
Nurse
Doctor
Teacher
Therapist
Dialysis
Clerk
Host
Social Worker
Volunteer
MFN Service Provider
 
 
Question: 
 
 
9 
 5. Role: (please circle) 
1. Patient                           2.Parent                                       
Role Frequency
No Response 0
Patient 25
Parent 15
Sibling 0
Family Member 2
Friend of Family 0
Nurse 4
Doctor 0
Teacher 1
Therapist 4
Dialysis 0
Clerk 1
Host 1
Social Worker 0
Volunteer 0
MFN Service 
Provider 0
Total 53
3. Sibling                           4. Family member  
5. Friend of Family           6. Nurse                
7. Doctor                           8. Teacher               
9. Therapist                       10. Dialysis  
           11. Clerk                            12. Host      
           13. Social Worker              14. Volunteer 
           15. MFN Service Provider   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
103
Typical Shift Worked
79%
19%
0%
0%
0%
2%
No Response
Days
Afternoons
Evenings
Weekends
Other
 
 
Question: 
Shift Frequency
No Response 42
Days 10
Afternoons 0
Evenings 0
Weekends 0
Other 1
Total 53
6. For medical staff only: Typical shift worked:          
 1. Days 
 2. Afternoons 
 3. Evenings 
 4. Weekends 
 5. Other (please list) ______________ 
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Length of Stay
19%
9%
41%
9%
2%
8%
4%
6% 2%
No Response
0-2 days
3-7 days
8-14 days
15-28 days
1-2 months
3-6 months
6months-1year
Unknown
 
 
Question: 
Length of Stay Frequency
No Response 10
0-2 days 5
3-7 days 22
8-14 days 5
15-28 days 1
1-2 months 4
3-6 months 2
6months-1year 3
Unknown 1
Total 53
7. Length of stay (if applicable)                                        
 1. 0-2 days           
2. 3-7 days (1 week)  
3. 8-14 days (2 weeks)     
4. 15-28 days (3 weeks)  
5. 1-2 months  
6. 3-6 months 
7. 6 months-1 year 
8. Unknown   
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49%
13%
38%
No Response
Yes
No
Is MFN Access Needed From Home or School?
 
 
Question: 
8. Is MFN access needed from home or school?                    1)Yes       2) No           
 
Yes/No Frequency
No Response 26
Yes 7
No 20
Total 53
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Internal, External, Remote
0%
66%
34%
0%
No Response
Internal
External
Remote
 
 
Question: Access Frequency
No Response 0
Internal 35
External 18
Remote 0
Total 53
       
Internal 
 
External Remote 
Access 
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Ever Used an MFN computer?
0%
87%
13%
No Response
Yes
No
 
 
Question: 
 
1. I have used an MFN computer.    
                   Yes ________         No  ______
 
Yes/No Frequency
No Response 0
Yes 46
No 7
Total 53
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0%
62%
17%
11%
0%
4%
6% No Response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
Easy to Use
 
 
Question: 
Response Frequency
No Response 0
Strongly Agree 33
Agree 9
Neutral 6
Disagree 0
Strongly Disagree 2
Doesn’t Apply 3
Total 53
2. The MFN computer is useful and easy to use.       
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Difficulty
4%
19%
11%
9%
9%
37%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
3. I have difficulty/have seen users have difficulty using the MFN computers because 
additional accessibility options are not available. 
Response Frequency
No response 2
Strongly Agree 10
Agree 6
Neutral 5
Disagree 5
Strongly Disagree 19
Doesn’t Apply 6
Total 53
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Screen changes
4%
15%
8%
21%
4%
35%
13%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
Question: 
4. I need/would like to see the following accessibility options: 
a. Screen changes (font, color, size, icons) 
 
Response Frequency
No response 2
Strongly Agree 8
Agree 4
Neutral 11
Disagree 2
Strongly Disagree 19
Doesn’t Apply 7
Total 53
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Text Options
4%
17%
11%
26%
2%
25%
15%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
Question: 
4. I need/would like to see the following accessibility options: 
b. Text Options (screen reader, voice recognition software) 
 
Response Frequency
No response 2
Strongly Agree 9
Agree 6
Neutral 14
Disagree 1
Strongly Disagree 13
Doesn’t Apply 8
Total 53
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Sound changes
4%
36%
13%
13%
4%
19%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
4. I need/would like to see the following accessibility options: 
 c. Sound changes (Volume, Rate, Speakers, Headphones) 
 
Response Frequency
No response 2
Strongly Agree 19
Agree 7
Neutral 7
Disagree 2
Strongly Disagree 10
Doesn’t Apply 6
Total 53
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Communication
6%
26%
11%
17%
2%
25%
13%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
Question: 
4. I need/would like to see the following accessibility options: 
d. Communication (communication software, writing templates, on screen 
keyboards, scanning options) 
 
 
Response Frequency
No response 3
Strongly Agree 14
Agree 6
Neutral 9
Disagree 1
Strongly Disagree 13
Doesn’t Apply 7
Total 53
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Alternative inputs
6%
17%
15%
19%
4%
24%
15%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
Question: 
4. I need/would like to see the following accessibility options: 
e. Alternative inputs (mouse, keyboard, joystick, switch, trackball, head pointer, 
eye gaze, puff and sip) 
 
 
Response Frequency
No response 3
Strongly Agree 9
Agree 8
Neutral 10
Disagree 2
Strongly Disagree 13
Doesn’t Apply 8
Total 53
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Learning Resources
8%
28%
19%
15%
2%
19%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
4. I need/would like to see the following accessibility options  
f. Learning Resources (programs to help with reading, writing, math, science, 
social studies skills) 
 
Response Frequency
No response 4
Strongly Agree 15
Agree 10
Neutral 8
Disagree 1
Strongly Disagree 10
Doesn’t Apply 5
Total 53
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Patient Rooms
0%
72%
11%
8%
0%
0% 9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn't Apply
 
Question: 
5. I have used or seen the MFN computers used in: 
a. patient rooms 
 
Response Frequency
No response 0
Strongly Agree 38
Agree 6
Neutral 4
Disagree 0
Strongly Disagree 0
Doesn't Apply 5
Total 53
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Activity Rooms
15%
23%
6%
9%0%
26%
21%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
Question: 
5. I have used or seen the MFN computer used in: 
b. activity rooms 
 
Response Frequency
No response 8
Strongly Agree 12
Agree 3
Neutral 5
Disagree 0
Strongly Disagree 14
Doesn’t Apply 11
Total 53
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Schoolroom
17%
13%
0%
9%
0%
33%
28%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn't Apply
 
Question: 
5. I have used or seen the MFN computer used in: 
c. the schoolroom 
 
Response Frequency
No response 9
Strongly Agree 7
Agree 0
Neutral 5
Disagree 0
Strongly Disagree 17
Doesn't Apply 15
Total 53
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Another Location
26%
2%
0%
6%
2%
32%
32%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
Question: 
5. I have used or seen the MFN computer used in: 
 d. another location 
 
Response Frequency
No response 14
Strongly Agree 1
Agree 0
Neutral 3
Disagree 1
Strongly Disagree 17
Doesn’t Apply 17
Total 53
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Login Process
2%
41%
15%
4%
6%
11%
21%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
Question: 
6. The login process was easy. 
 
Response Frequency
No response 1
Strongly Agree 22
Agree 8
Neutral 2
Disagree 3
Strongly Disagree 6
Doesn’t Apply 11
Total 53
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Schoolwork
2%
40%
15%
4%
6%
10%
23%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
Response Frequency
No response 1
Strongly Agree 19
Agree 7
Neutral 2
Disagree 3
Strongly Disagree 5
Doesn’t Apply 11
Total 53
7. I have used or seen the MFN computer used 
for:         
a. schoolwork 
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E-mail
17%
24%
6%
8%2%
24%
19%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
Response Frequency
No response 9
Strongly Agree 13
Agree 3
Neutral 4
Disagree 1
Strongly Disagree 13
Doesn’t Apply 10
Total 53
7. I have used or seen the MFN computer used for: 
b. E-mail 
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Internet Activity
6%
56%
13%
6%
0%
8%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: Response Frequency
No response 3
Strongly Agree 30
Agree 7
Neutral 3
Disagree 0
Strongly Disagree 4
Doesn’t Apply 6
Total 53
7. I have used or seen the MFN computer used for: 
c. Internet Activity 
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Games
8%
62%
9%
4%
2%
4%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
Response Frequency
No response 4
Strongly Agree 33
Agree 5
Neutral 2
Disagree 1
Strongly Disagree 2
Doesn’t Apply 6
Total 53
7. I have used or seen the MFN computer used for: 
   d. Games  
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Watching DVDs
8%
50%
8%
8%
2%
15%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  Response Frequency
No response 4
Strongly Agree 27
Agree 4
Neutral 4
Disagree 1
Strongly Disagree 8
Doesn’t Apply 5
Total 53
7. I have used or seen the MFN computer used for:     
e. Watching DVDs 
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Listening to Music
11%
34%
8%
9%
2%
19%
17%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
Response Frequency
No response 6
Strongly Agree 18
Agree 4
Neutral 5
Disagree 1
Strongly Disagree 10
Doesn’t Apply 9
Total 53
7. I have used or seen the MFN computer used for: 
f. Listening to Music 
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Current Software
6%
35%
19%
17%
4%
2%
17%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: Response Frequency
No response 3
Strongly Agree 19
Agree 10
Neutral 9
Disagree 2
Strongly Disagree 1
Doesn’t Apply 9
Total 53
8. I like the current software on the computer. 
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Microsoft Office
9%
38%
8%
19%
2%
11%
13%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
Response Frequency 
No response 5 
Strongly Agree 20 
Agree 4 
Neutral 10 
Disagree 1 
Strongly Disagree 6 
Doesn’t Apply 7 
Total 53 
9. I desire the following functionality: 
a. Microsoft Office 
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Internet Access
2%
75%
6%
4%
0%
4%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: Response Frequency
No response 1
Strongly Agree 40
Agree 3
Neutral 2
Disagree 0
Strongly Disagree 2
Doesn’t Apply 5
Total 53
9. I desire the following functionality:  
   b. Internet Access 
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E-mail
2%
75%
6%
4%
0%
4%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: Response Frequency
No response 1
Strongly Agree 40
Agree 3
Neutral 2
Disagree 0
Strongly Disagree 2
Doesn’t Apply 5
Total 53
9. I desire the following functionality: 
c. E-mail 
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Chat/Instant Messaging
6%
45%
2%
17%
2%
9%
19%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
Response Frequency
No response 3
Strongly Agree 24
Agree 1
Neutral 9
Disagree 1
Strongly Disagree 5
Doesn’t Apply 10
Total 53
9. I desire the following functionality: 
    d. Chat/Instant Messaging  
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Games
4%
68%
11%
6%
0%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: Response Frequency
No response 2
Strongly Agree 36
Agree 6
Neutral 3
Disagree 0
Strongly Disagree 0
Doesn’t Apply 6
Total 53
9. I desire the following functionality: 
    e. Games 
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DVD Viewing
6%
66%
8%
11%
0%
0% 9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  Response Frequency
No response 3
Strongly Agree 35
Agree 4
Neutral 6
Disagree 0
Strongly Disagree 0
Doesn’t Apply 5
Total 53
9. I desire the following functionality: 
    f. DVD viewing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
40 134
Audio CD Listening
8%
53%9%
13%
0%
6%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: Response Frequency
No response 4
Strongly Agree 28
Agree 5
Neutral 7
Disagree 0
Strongly Disagree 3
Doesn’t Apply 6
Total 53
9. I desire the following functionality: 
   g. Audio CD listening 
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Customize Experience
9%
29%
2%
26%
2%
17%
15%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
9. I desire the following functionality: 
    h. Ability to customize my experience with interface preferences (wallpaper,    
    sounds, etc.) and have it travel with me from computer to computer 
 
Response Frequency
No response 5
Strongly Agree 15
Agree 1
Neutral 14
Disagree 1
Strongly Disagree 9
Doesn’t Apply 8
Total 53
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Change Printing Options
6%
31%
8%
21%
4%
9%
21%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
Response Frequency
No response 3
Strongly Agree 17
Agree 4
Neutral 11
Disagree 2
Strongly Disagree 5
Doesn’t Apply 11
Total 53
9. I desire the following functionality: 
    i. Ability to change printing options 
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Save Files 
6%
31%
13%
19%
4%
8%
19%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
9. I desire the following functionality:  
    j. Ability to save files and access them from another MFN computer 
 
 Response Frequency
No response 3
Strongly Agree 17
Agree 7
Neutral 10
Disagree 2
Strongly Disagree 4
Doesn’t Apply 10
Total 53
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Educational Resources
4%
41%
15%
23%
0%
8%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
Response Frequency
No response 2
Strongly Agree 22
Agree 8
Neutral 12
Disagree 0
Strongly Disagree 4
Doesn’t Apply 5
Total 53
10. I want to see more educational resources on the 
computer.  
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Waiting for Help
4%
25%
8%
9%
8%
25%
21%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
11. I have had to wait more than one day to have my computer fixed after 
requesting help.  
Response Frequency
No response 2
Strongly Agree 13
Agree 4
Neutral 5
Disagree 4
Strongly Disagree 14
Doesn’t Apply 11
Total 53
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Contact for Help 
2%
25%
11%
13%
15%
25%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
12. I know who to contact when I have a problem with the computer.  
 
Response Frequency
No response 1
Strongly Agree 13
Agree 6
Neutral 7
Disagree 8
Strongly Disagree 13
Doesn’t Apply 5
Total 53
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User Guide
9%
6%
4%
17%
4%
37%
23%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: Response Frequency
No response 5
Strongly Agree 3
Agree 2
Neutral 9
Disagree 2
Strongly Disagree 20
Doesn’t Apply 12
Total 53
13. The user guide has been helpful.  
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Patient Education 
4%
55%
19%
11%
0%
2%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
14. I would like to see the users have the option to access patient education    
      resources.  
Response Frequency
No response 2
Strongly Agree 29
Agree 10
Neutral 6
Disagree 0
Strongly Disagree 1
Doesn’t Apply 5
Total 53
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Therapy Use
6%
53%19%
9%
0%
2%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
15. I would like to see users have the option to use training software for therapy 
purposes.  
Response Frequency
No response 3
Strongly Agree 28
Agree 10
Neutral 5
Disagree 0
Strongly Disagree 1
Doesn’t Apply 6
Total 53
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Cords Tangled
4%
28%
8%
11%6%
30%
13%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
Response Frequency
No response 2
Strongly Agree 15
Agree 4
Neutral 6
Disagree 3
Strongly Disagree 16
Doesn’t Apply 7
Total 53
16. I have had problems with the following: 
     a. Cords tangled 
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Cords Not Long Enough
4%
26%
4%
13%
8%
34%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: Response Frequency
No response 2
Strongly Agree 14
Agree 2
Neutral 7
Disagree 4
Strongly Disagree 18
Doesn’t Apply 6
Total 53
16. I have had problems with the following:  
     b. Cords not long enough  
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Cords become Unplugged
4%
15%
6%
6%
6%
48%
15%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
16. I have had problems with the following: Response Frequency
No response 2
Strongly Agree 8
Agree 3
Neutral 3
Disagree 3
Strongly Disagree 26
Doesn’t Apply 8
Total 53
     c. Cords become unplugged 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
53 147
Keyboard Keys Stick
4% 6%
0%
11%
6%
58%
15%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
16. I have had problems with the following: Response Frequency
No response 2
Strongly Agree 3
Agree 0
Neutral 6
Disagree 3
Strongly Disagree 31
Doesn’t Apply 8
Total 53
      d. Keyboard Keys Stick 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
54 148
Mouse Doesn't Work
4%
2%
2%
19%
8%
50%
15%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
16. I have had problems with the following: Response Frequency
No response 2
Strongly Agree 1
Agree 1
Neutral 10
Disagree 4
Strongly Disagree 27
Doesn’t Apply 8
Total 53
     e. Mouse Doesn’t work 
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Monitor Won't Stay in Place
4%
26%
4%
15%
2%
38%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
Response Frequency
No response 2
Strongly Agree 14
Agree 2
Neutral 8
Disagree 1
Strongly Disagree 20
Doesn’t Apply 6
Total 53
16. I have had problems with the following:  
      f. Monitor Won’t Stay in Place 
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Monitor Can't Reach
6%
13%
4%
17%
9%
40%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
16. I have had problems with the following: Response Frequency
No response 3
Strongly Agree 7
Agree 2
Neutral 9
Disagree 5
Strongly Disagree 21
Doesn’t Apply 6
Total 53
      g. Monitor doesn’t reach location 
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Screen Not Readbale
4%
2%
4%
4%
11%
60%
15%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
16. I have had problems with the following: 
      h. Screen is not readable 
Response Frequency
No response 2
Strongly Agree 1
Agree 2
Neutral 2
Disagree 6
Strongly Disagree 32
Doesn’t Apply 8
Total 53
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Login Didn't Work
4%
23%
2%
13%
9%
36%
13%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
16. I have had problems with the following: 
      i. Login didn’t work Response Frequency
No response 2
Strongly Agree 12
Agree 1
Neutral 7
Disagree 5
Strongly Disagree 19
Doesn’t Apply 7
Total 53
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Software Not Working
8%
4%
8%
9%
8%
50%
13%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
16. I have had problems with the following: 
     j. Software not working (Microsoft Office, Games, DVD Player) 
 
Response Frequency
No response 4
Strongly Agree 2
Agree 4
Neutral 5
Disagree 4
Strongly Disagree 27
Doesn’t Apply 7
Total 53
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Cannot Access E-mail
6%
8%
4%
8%
13%
46%
15%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question:  
16. I have had problems with the following: 
     k. Cannot access E-mail Response Frequency
No response 3
Strongly Agree 4
Agree 2
Neutral 4
Disagree 7
Strongly Disagree 25
Doesn’t Apply 8
Total 53
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Internet Access Unavailable
8%
11%
2%
11%
13%
40%
15%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: Response Frequency
No response 4
Strongly Agree 6
Agree 1
Neutral 6
Disagree 7
Strongly Disagree 21
Doesn’t Apply 8
Total 53
16. I have had problems with the following:  
      l. Internet Access Unavailable 
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Other Problems
30%
6%
2%
4%
2%25%
31%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
 
Question:  
16. I have had problems with the following:  
Response Frequency
No response 16
Strongly Agree 3
Agree 1
Neutral 2
Disagree 1
Strongly Disagree 13
Doesn’t Apply 17
Total 53
     m. Other 
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Headphones
6%
67%
8%
11%
0%
0% 8%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
17. I would like to see the following added to the computer: 
 a. Headphones 
 
 
Response Frequency 
No response 3 
Strongly Agree 36 
Agree 4 
Neutral 6 
Disagree 0 
Strongly Disagree 0 
Doesn’t Apply 4 
Total 53 
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Joystick
4%
37%
8%
26%
4%
8%
13%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
 
17. I would like to see the following added to the computer: 
 b. Joystick 
 
 
 
 
 
 
 
 
 
 
 
 
Response Frequency 
No response 2 
Strongly Agree 20 
Agree 4 
Neutral 14 
Disagree 2 
Strongly Disagree 4 
Doesn’t Apply 7 
Total 53 
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Speakers
4%
46%
13%
17%
4%
8%
8% No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
 
17. I would like to see the following added to the computers: 
 c. Speakers 
 
Response Frequency
No response 2
Strongly Agree 25
Agree 7
Neutral 9
Disagree 2
Strongly Disagree 4
Doesn’t Apply 4
Total 53
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Printer
4%
44%
13%
11%
6%
13%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
17. I would like to see the following added to the computer: 
 d. Printer 
 
 
Response Frequency
No response 2
Strongly Agree 23
Agree 7
Neutral 6
Disagree 3
Strongly Disagree 7
Doesn’t Apply 5
Total 53
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Scanner
6%
25%
6%
23%
8%
21%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
 
17. I would like to see the following added to the computer: 
 e. Scanner 
 
Response Frequency
No response 3
Strongly Agree 14
Agree 3
Neutral 12
Disagree 4
Strongly Disagree 11
Doesn’t Apply 6
Total 53
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Flash Drive
4%
33%
8%25%
8%
13%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
 
17. I would like to see the following added to the computer: 
 f. Flash Drive 
 
Response Frequency
No response 2
Strongly Agree 18
Agree 4
Neutral 13
Disagree 4
Strongly Disagree 7
Doesn’t Apply 5
Total 53
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
69 163
Touch Screen
4%
55%
9%
17%
0%
4%
11%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
 
17. I would like to see the following added to the computer: 
 g. Touch Screen 
 
 
Response Frequency
No response 2
Strongly Agree 29
Agree 5
Neutral 9
Disagree 0
Strongly Disagree 2
Doesn’t Apply 6
Total 53
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Video Game Controller
8%
35%
6%
34%
2%
2%
13%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
 
17. I would like to see the following added to the computer: 
 h. Video game controller 
 
Response Frequency
No response 4
Strongly Agree 19
Agree 3
Neutral 18
Disagree 1
Strongly Disagree 1
Doesn’t Apply 7
Total 53
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Wireless mouse
4%
68%
6%
9%
0%
4%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
 
17. I would like to see the following added to the computer: 
 i. Wireless mouse 
 
Response Frequency
No response 2
Strongly Agree 37
Agree 3
Neutral 5
Disagree 0
Strongly Disagree 2
Doesn’t Apply 5
Total 53
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Wireless keyboard
4%
68%
6%
9%
0%
4%
9%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
 
17. I would like to see the following added to the computer: 
 j. Wireless keyboard 
Response Frequency
No response 2
Strongly Agree 37
Agree 3
Neutral 5
Disagree 0
Strongly Disagree 2
Doesn’t Apply 5
Total 53
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
73 167
Assistive Technology Devices
6%
35%
8%
32%
4%
2%
13%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
 
17. I would like to see the following added to the computer: 
 k. Assistive Technology Devices 
 
 
Response Frequency
No response 3
Strongly Agree 19
Agree 4
Neutral 17
Disagree 2
Strongly Disagree 1
Doesn’t Apply 7
Total 53
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Other
30%
4%
0%
9%
2%8%
47%
No response
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Doesn’t Apply
 
 
Question: 
 
17. I would like to see the following added to the computer: 
 l. Other (please list) ______________________ 
 
Response Frequency
No response 16
Strongly Agree 2
Agree 0
Neutral 5
Disagree 1
Strongly Disagree 4
Doesn’t Apply 25
Total 53
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Average Login Session
11%
2%
30%
13%
19%
25%
No Response
0-15 minutes
15-30 minutes
30-60 minutes
1-2 hours
Over 2 hours
 
 
Question: 
 
18. How long is the computer used during one login session on average? (Circle the most 
frequent time)  
 Response Frequency 
No Response 6 
0-15 minutes 1 
15-30 minutes 16 
30-60 minutes 7 
1-2 hours 10 
Over 2 hours 13 
Total 53 
a. 0-15 minutes  
b. 15-30 minutes 
c. 30-60 minutes 
d. 1-2 hours 
e. Over 2 hours 
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Other Locations for MFN
10%
26%
21%
6%
10%
13%
12%
2%
No response
Family Waiting Areas
Park
Dialysis
Entrance to Mott
Cafeteria
PICU
Other
 
 
Question: 
19. Please indicate other locations where you would like to see an MFN computer.  
(Check all that apply)       
1____Family waiting areas 
2____Park 
3____Dialysis 
4____Entrance to Mott (Big Bird) 
5____Cafeteria 
6____PICU 
7____Other (please list) ____________________ 
 
 
Location Frequency
No response 13
Family Waiting 
Areas 35
Park 27
Dialysis 8
Entrance to Mott 13
Cafeteria 17
PICU 15
Other 2
Total 130
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Appendix A 
 
Extra software/Hardware 
 
 
Webcam 2 
Blasterball 1 
Star Wars 1 
Puzzle/Strategy Games: Boggle, Tetris, 
Soduko,  
5 
Kidspiration 1 
Microsoft Office 1 
Skillsbank 1 
Cornerstone 1 
Type to Learn 1 
Sonic 1 
Mario 1 
Card Games: Texas Hold’Em, Blackjack, 
Poker 
5 
Adventure Games:1st-8th adventure 2 
Games for older kids 2 
Games for young kids 1 
Math games: MathBlaster 3 
1st person shooter games: Hal-o 3 
Sims 1 
Rollercoaster Tycoon  2 
Freddi Fish 1 
Nick Jr Games 1 
Playhouse Disney 2 
Chronicles of Narnia 1 
The Hobbit 1 
X-Men 1 
Power Rangers 1 
Spiderman 1 
Batman 1 
Superman 1 
Mini Corpse 1 
Nick.com website link 1 
Dark Ages of Camelot 1 
Mech Warriors  1 
Swift Shift 1 
Light pen (for drawing/painting) 1 
Winnie the Pooh 1 
172
 
 
79 
 
 
 
Appendix B 
 
Comments 
• The sound is not working; the keyboard wire was pulled out of the wall. 
• I think the computer is a great idea.  I felt lost when we were in a room without a 
computer.  My keyboard is broken this time though.   
• Menus and other hospital information would be nice to have right on the 
computer. Make the log on easier. It's great to have this for DVD and CDs as well 
as access to the internet. 
• The computers are a nice edition to the hospital and the people in it. 
• Hallway computers would be great 
• Thank You.  This has been a real great time filler for my son who has to lie in 
bed.  He can chat with friends by your computer.  It cheered him up 
• Video games to check out according to ages.  Disposable headphones. 
• User cannot use room computer because the message "unexpected login error" 
appears.  The first time she requested help they told her to fiddle with it.  After 
requesting again a help ticket final was submitted for MCIT helpdesk to check her 
connection.   
• Not as many firewalls for parents so they can go to work networks while with 
their kids 
• In PICU staff computers are on a corner table next to the sink.  This is an issue 
with staff washing their hands as it the computer blocks the sink.  Mobile carts (6 
preferred) would be beneficial due to space issues.  The family waiting room 
would be another option. 
• Would like to have access to On-line banking and work e-mail.  Other locations 
include Med-Inn hotel rooms. 
• The computer won't turn on and I would like to use it for work.   
• Cannot submit work to Eastern Michigan University on-line or access school e-
mail 
• Login didn't work because of the wrong password.  I haven't tried the games.  The 
Internet access has a block code.  For help I call the nurse but I need someone 
who knows.  I have problems with the volume and the video controller doesn't 
work.    
• Need to swivel the Keyboard & control volume.  I contact the nurse for computer 
help.  I want permission to load games & a longer cord for the mouse. 
• Need longer cords for the headphones 
• I think the ability to download certain .zip files would be cool.  Plus a virus 
scanner to scan files as it downloads.  It would also help to have Shockwave or 
Java. 
• What user guide? 
• Carepages is great.  I love being able to update my family without calling a lot of 
them.  I’m on about twice a day.  I’ve used the Internet a lot to research my 
daughter’s health condition.  We brought in a portable DVD player, but I was glad 
to have the computer because it has such a big screen I can watch DVD’s with my 
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daughter.  We’ve been at different hospitals but this one is great because of the 
computers.  
• Get all computers functional because only half of our computers are functional. 
• The computers are not on or connected and it would be nice to have the 
computers working.  
• Need more timely Tech Support. Need computers that work (will log on). Wires 
and cables are messy. Wireless mouse and keyboard would be great! 
• Need to have the ability to print. I think most user guides have disappeared.  
• Add a remote printer? Do we have room for a scanner? 
• Computers in the patient room are a good enough location. Wonderful bedside 
perk.  Fun and easy way to connect to family and friends. Thanks!  
• Family can’t wait to get out of PICU and into moderate care room to have the 
bedside computer available.  They are using a family laptop plug in for now.   
• What guide? 
• I don’t know how long an average computer session is.  It is very difficult for 
nurses to track this when they are trying to take care of four patients! 
• I have no idea what software is out there.  
• On 5 East it has been very labor intensive for nursing and hosts.  We have had to 
get four passwords for one family as they kept losing it.  I have not seen many of 
them being used.  One family was watching a DVD on it.  
• Not having such a strong firewall would help.  I sometimes have a problem 
searching sites.  Also, we brought our laptop and connected to the internet, but it 
won’t let us video IM with siblings at home.  Our young daughter has been in the 
hospital for seven months and misses seeing her siblings.   
• Blue’s Clues is too young. 
• It only took five minutes to fix my computer.  
• Filters block a lot of stuff that I want to go to.  A phone on the computer would be 
easier to use than the regular phone. 
• Family loves the computer & only requires basic office access for work needs and 
e-mail access.  They enjoy the computer! 
• The screen saver/background should be more kid-friendly.  
• Finding a place to use the mouse is difficult. The tables are good but we need 
more workstation room. 
• When the computer doesn’t work in my room I can always find another one to 
use. In the other bed or in the activity room. 
• We brought a portable DVD player because our sound wasn’t working. 
• There’s a nice variety of software. 
• Microsoft word is nice but it’s difficult to save because I had to save it and then 
email it to myself. 
• The speakers don’t work. 
• It would be nice to print so that the kids could have coloring pages. 
• The user guide didn’t help me solve my particular problems.  
• Carepages were a great option. Our friends liked the updates and it was a nice 
way to communicate without having to use a phone. 
• Patient Education Resources would be great early on in the process because it 
would help explain medical terms. 
• The monitor arm doesn’t always stay in place, it has to be at a certain angle. 
• The scanner and flash drive would be very helpful for parents doing business. 
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• The touch screen and AT devices would be great for children with special needs. 
• The computer was on all day and I used it whenever I had time. 
• The entrance to Mott/Big Bird would be a great place for a computer because a lot 
of parents hang out there. 
• Cancer Infusion would be another place to put computers. 
• I had password/log-in problems, I couldn’t connect to the network. Staff wasn’t 
technical so they couldn’t help me. This caused a lot of frustration. 
• The games are very good but I couldn’t get any sound and my child doesn’t want 
me to explain it, she wants to hear it from the characters in the game.  
• A workstation area would be nice for parents that are professionals. 
• New computers would be great, however, we would be happy with the computers 
we have if they worked 
• What is a flash drive? 
• My child was in a room with a working computer on 5 but then had to be 
transferred to PICU. When she came back to 5 she was placed in a room with a 
computer that didn’t work. This was very frustrating because she couldn’t be put 
in a room with a working computer. ( they were all taken ) 
• I can’t pay my bills online 
• I didn’t know there were links to health related websites. It would have been great 
if someone had shown these to me earlier. 
• The icons need to be more intuitive and kid friendly so that a child can simply see 
Mickey and click on him to go to playhouse Disney online. 
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Appendix C 
 
Mott Family Network Usage Survey 
Please take a few moments to give us your input on how the current Mott Family 
Network is working, your views and opinions on the network, and what can be done to 
improve it.  Our goal for this survey is to make the Mott Family Network easy to use and 
navigate, and make the experience with the computer as beneficial as possible.  We 
welcome input from anyone who has seen or used a Mott Family Network computer 
regardless of whether you are staff, a patient, family or a volunteer.  Please give us your 
honest opinions of what can be done to improve this network.     
Before beginning the survey, please take a few moments to look over the following Mott 
Family Network project information according to the Care & Feeding Manual.   
What is Mott Family Network? 
The Mott Family Network provides C. S. Mott Hospital patients with a variety of support 
resources via a computer located at each bedside.  
• These resources include educational software, entertainment systems (games, movies) and Internet access.  
• Computers are also available within classrooms and activity areas.  
• A separate jack has been installed in each location to provide the family of each patient with a connection to 
be used with personal laptops.  
• These technologies help families stay in touch with friends, tend to personal business and/or telecommute.  
This project was made possible by the Mott Golf Classic, corporate donations and 
University Staff who volunteered their time to develop all aspects of this project.  
If you would like to know more about the Mott Family Network please go to:                 
                            http://www.med.umich.edu/mottfamily 
Additional questions?  Please contact: 
Sarah Gibbons                            Megan Bultsma 
gibbsara@med.umich.edu          mbultsma@med.umich.edu 
 
We appreciate your time! 
 
If survey is left, please return to the Mott Classroom on Floor 6.   
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1. Age range:  (please circle)  
1.  0-4 years   
2. 5-9 years 
3. 10-13 years   
4. 14-18 years 
5. 19+ 
2. Sex: (please circle)    
1. Male 
2. Female 
 
3. Location of computer use:  (please circle)   
          1. bed       
2.activity room     
3. school room  
4. chair     
          5. patient care area (ex. dialysis, PICU)     
6. other (please list) __________________ 
 
4. Floor where computer is used: 
Internal 
 
External Remote 
Access 
 1. Mott 5 
 2. Mott 6 
 3. Mott 7 
 4. Other (please list) ________________ 
 
5. Role: (please circle) 
1. Patient                           2.Parent           11. Clerk                 12. Host                                  
3. Sibling                           4. Family member     13. Social Worker   14. Volunteer 
5. Friend of Family           6. Nurse        15. MFN Service Provider               
7. Doctor                           8. Teacher               
9. Therapist                       10. Dialysis  
       
6. For medical staff only: Typical shift worked: 
 1. Days 
 2. Afternoons 
 3. Evenings 
 4. Weekends 
 5. Other (please list) ______________ 
 
7. Length of stay (if applicable) 
 1. 0-2 days           
2. 3-7 days (1 week)  
3. 8-14 days (2 weeks)     
4. 15-28 days (3 weeks)  
5. 1-2 months  
6. 3-6 months 
7. 6 months-1 year 
8. Unknown 
 
8. Is MFN access needed from home or school?                    1)Yes       2) No        
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1. I have used an MFN computer. Yes_________     No__________ 
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Strongly 
Agree  Neutral  
 
Strongly 
Disagree 
Doesn’t 
Apply 
2. The MFN computer is useful and easy to 
use.   1  2  3  4  5  N/A 
3. I have difficulty/ have seen users have 
difficulty using the MFN computers 
because additional accessibility options 
are not available.   
1  2  3  4  5  N/A
 
4. I need/would like to see the following 
accessibility options:        
a. Screen changes (font, color, size, 
icons) 1  2  3  4  5  N/A 
b. Text options (screen reader, voice 
recognition software) 
 
1  2  3  4  5  N/A
 
c. Sound changes (Volume, Rate, 
Speakers, Headphones) 1  2  3  4  5  N/A 
d. Communication (communication 
software, writing templates, on 
screen keyboards, scanning options) 
1  2  3  4  5  N/A
 
e. Alternative inputs (mouse, keyboard, 
joystick, switch, trackball, head 
pointer, eye gaze, puff and sip)   
1  2  3  4  5  N/A
 
f. Learning resources (programs to help 
with reading, writing, math, science, 
social studies skills) 
1  2  3  4  5  N/A
 
5. I have used or seen the MFN computer 
used in:       
a. patient rooms. 1  2  3  4  5  N/A
 
b. activity rooms.   1  2  3  4  5  N/A
 
c. schoolroom.   1  2  3  4  5  N/A
 
d. another location.  
 Please indicate location _________________ 1  2  3  4  5  N/A 
6. The login process was easy.   1  2  3  4  5  N/A
 
7. I have used or seen the MFN computer 
used for:       
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a. schoolwork 1  2  3  4  5   
b. e-mail 1  2  3  4  5  N/A
 
c. internet activity (but not e-mail) 1  2  3  4  5  N/A
 
d. games 1  2  3  4  5  N/A
 
e. watching DVDs 1  2  3  4  5  N/A
 
f. listening to music 1  2  3  4  5  N/A
 
8. I like the current software on the 
computer. 1  2  3  4  5  N/A 
9. I desire the following functionality: 
Strongly 
Agree  Neutral  
 
Strongly 
Disagree 
Doesn’t 
Apply 
a. Microsoft Office 1  2  3  4  5  N/A
 
b. Internet access 1  2  3  4  5  N/A
 
c. E-mail 1  2  3  4  5  N/A
 
d. Chat/Instant Messaging 1  2  3  4  5  N/A
 
e. Games 1  2  3  4  5  N/A
 
f. DVD viewing 1  2  3  4  5  N/A
 
g. Audio CD listening 1  2  3  4  5  N/A
 
h. Ability to customize my 
experience with interface 
preferences (wallpaper, sounds, 
etc.) and have it travel with me 
from computer to computer 
1  2  3  4  5  N/A
 
i. Ability to change printing options 1  2  3  4  5  N/A
 
j. Ability to save files and access 
them from another MFN computer 1  2  3  4  5  N/A 
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 10. I want to see more educational resources 
on the computer. 1  2  3  4  5  N/A 
11. I have had to wait more than one day to 
have my computer fixed after requesting 
help. 
1  2  3  4  5  N/A
 
12. I know who to contact when I have a 
problem with the computer. 1  2  3  4  5  N/A 
13. The user guide has been helpful. 1  2  3  4  5  N/A
 
14. I would like to see users have the option 
to access patient education resources.  1  2  3  4  5  N/A 
15. I would like to see users have the option 
to use training software for therapy 
purposes.  
1  2  3  4  5  N/A
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following: Apply 
16. I have had problems with the   Often  Occasionally  Never Doesn’t 
           a.     Cords tangled 1  2 3  4
 
5  N/A  
                   b.    Cords not long enough 1  2 3  4
 
5  N/A  
                   c.    Cords become unplugged 1  2 3  4
 
5  N/A  
                   d.    Keyboard keys stick 1  2 3  4
 
5  N/A  
                   e.    Mouse does not work 1  2 3  4
 
5  N/A  
                   f.     Monitor won’t stay in       1
place                
 2 3  4
 
5  N/A  
                   g.    Monitor doesn’t reach 
location 
1  2 3  4
 
5  N/A  
                  h.     Screen is not readable 1  2 3  4
 
5  N/A  
                  i.      Login didn’t work  1  2 3  4
 
5  N/A  
j. Software not working 
(Microsoft office,               
1
         Games, DVD player)   
 2 3  4
 
5  N/A  
                 k.     Cannot access E-mail 1  2 3  4
 
5  N/A  
                 l.      Internet access 1
unavailable  
 2 3  4
 
5  N/A  
                m.    Other (please explain) 
________________ 
1  2 3  4
 
5  N/A  
17. I would like to see the following 
added to the computer: 
ron y 
re ut  
 
Strongly 
 
t A ly  
St gl
Ag e  Ne ral  
Disagree
Doesn’ pp
a. Headphones 
                                                      
1
               
 2 3  4
 
5  N/A  
b. Joystick 1  2 3  4
 
5  N/A  
c. Speakers 1  2 3  4
 
5  N/A  
d. Printer 1  2 3  4
 
5  N/A  
e. Scanner 1  2 3  4
 
5  N/A  
f. Flash Drive (USB storage) 
 
1  2 3  4
 
5  N/A  
g. Touch screen 
 
 
1  2 3  4
 
5  N/A  
h. Video game controller 
 
 
1  2 3  4
 
5  N/A  
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long is the computer used during one login session on average? (Circle the 
frequent time)  
 
utes 
c. 30-60 minutes 
e. Over 2 hours 
19. Please indicate other locations where you would like to see an MFN computer.  
(Check all that apply)       
ily waiting areas 
2____Park 
3____Dialysis 
4____Entrance to Mott (Big Bird) 
6____PICU 
7____Other (please list) ____________________ 
 
 
dditional educational f are nd g e  would yo  like dd d o  
MFN computers? Please be specific and detailed.  (Ex. Math Blasters) 
___________________________________________________________________
___________________________________________________________________
________________ __ ___ ____ __ _______ ___ _ __ __
 
21. Additional Comments 
___________________________________________________________________
_ __ ___ ____ __ _______ ___ _ __ __
_ __ ___ ____ __ _______ ___ _ __ __
___________________________________________________________________  
 
 
1
 
18. How 
most 
a. 0-15 minutes  
b. 15-30 min
d. 1-2 hours 
1____Fam
5____Cafeteria 
20. What a  so tw  a am s u  a e n the
__________ _ _ _ _ _ __ __ __ ____  
_________________________
_________________________
_ _
_ _
_
_
_ _
_ _
__
__
__ __
__ __
____
____
i. Wireless mouse 
 
 2 3  4
 
5  N/A  
j. Wireless keyboard 1  2 3  4
 
5  N/A  
k. Assistive technology 
devices 
1  2 3  4
 
5  N/A  
l. Other (please list) 
_____________________ 
1  2 3  4
 
5  N/A  
182
